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The Global Event Shaping
our Water Future
Attracting water professionals from over one hundred countries, the IWA World Water Congress &
Exhibition provides a unique opportunity to learn about the latest trends in leading practices, innovative
technologies and pioneering science. Connecting people from across water and environment fields it
showcases successful examples of delivering clean water to growing populations, cleaning up polluted
river systems at scale, industrial water management, public – private partnerships for service delivery,
new policies and regulations, and benchmarking of water and wastewater service providers.

The Congress presents the collective knowledge and know-how
through leading keynote speakers, open discussions, presentations,
poster sessions, showcasing latest technologies, dialogues on
emerging issues, leadership forums and workshops.

Join 5000+ Water Professionals

5000+ 344 200+ 86 38 9
water sector leaders
representing over 100
countries
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sessions over
4 days

exhibiting
companies,
universities and
institutions from
around the world

technical
sessions

workshops
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world-renowned leadership
keynote
Forums
speakers

Welcome

Managing water wisely will be critical to our future
The IWA World Water Congress & Exhibition has established
itself as a not-to-be-missed conference and exhibition. It brings
together water professionals, and those with a professional
interest in water, from across the international community to
share best practice, acquire new knowledge and get inspired
in our important endeavor to build a water wise world.
It is our great pleasure to welcome you to the 10th
IWA World Water Congress & Exhibition taking
place in Brisbane from October 9-14, 2016.
The water challenges in Australia have led to the development
of an industry that is innovative, vigorous and focused on
results, making Brisbane a premium destination for water
professionals. This expertise is in demand internationally
and Australian companies providing water management
services, technologies and solutions for the water industry
are renowned for their innovation, efficiency and capability.
The World Water Congress and Exhibition connects
over 5000 of the world’s leading water professionals
from more than a hundred countries. Join us in Brisbane
and you’ll be meeting the foremost experts, specialists
and thought leaders from industry, government, utilities,
regulators and research organisations, the entire
community leading the debate and finding the solutions
that will deliver the water wise world of the future.

During four days, the critical debates shaping our
water future will take place in six Leadership Forums,
eight Plenary Sessions, 38 Workshops, 86 Technical
Sessions, 344 Presentations and over 500 Posters. This
exciting programme will provide a unique opportunity
to network with water sector leaders, and to share
knowledge on the latest trends in best practice, innovative
technologies, pioneering research and science.
With a focus on finding sustainable solutions to water
scarcity; how we deliver the water-centered cities of the
future; resource and energy recovery; water quality, safety
and human health; water and wastewater treatment and
processes; and enabling good governance and sustainable
finance, the IWA World Water Congress & Exhibition offers
new insights into how pioneering science, technological
innovation and leading practices shape the major
transformation in water management that is underway.
The International Water Association (IWA), together with
its organising partners, the Australian Water Association,
invites you to join the IWA World Water Congress
& Exhibition in Brisbane 09–14 October 2016.
Helmut Kroiss
President, International Water Association
Paul Greenfield
President, World Water Congress and Exhibition

Registration Brochure

www.worldwatercongress.org
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Brisbane: a world-class water city
The IWA World Water Congress & Exhibition is the perfect
forum for connecting and networking with over 5000 of the
world’s leading water professionals. Brisbane is a world-class
water city and a premium destination for water professionals.
Australia is a unique, sophisticated country of groundbreaking research, strong business credentials, vast natural
resources and unique attractions. For visitors, Australia has
some of the world’s most distinctive and diverse natural
environments, with unique wildlife and spectacular landscapes,
including many national parks and World Heritage Areas.
The Australian urban water industry is highly capable.
A leader in integrated catchment management, taking a
system-based approach to blend environmental protection,
sustainable agriculture and natural resource management
within catchments with the principles of ecologically
sustainable development; it has been a pioneer in the
development of water sensitive, sustainable cities.
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Australia has significant expertise in water sector governance,
system management, water treatment technologies, river
and environmental management, and is highly respected
in other fields such as mining and agriculture. Reform in
the water sector has led to an increase in productivity of
more than 50 per cent and water use efficiency per capita
that is among the best in the industrialised world.
Australia’s water sector expertise is in demand internationally,
and Australian companies are active around the world
providing water management services, technologies and
solutions for the water industry. They are renowned for
their innovation, efficiency and capability, underpinned
by world-class scientific and technical expertise.
Our cultural and technical tour programmes allow
delegates to the World Water Congress & Exhibition
to experience a range of highlights in Brisbane and the
state of Queensland. A full list of events can be viewed
and booked online at www.worldwatercongress.org

Towards a Water Wise World
With the increased global attention to
water challenges there is a growing
opportunity to shape the direction of
our common water future. As water
professionals, we have the knowledge,
expertise and experience to shape
water management. We have to turn
the global water crisis into a once-ina-generation opportunity to drive sustainable development
at an unprecedented scale by creating a water wise world.
The 2016 World Water Congress & Exhibition in
Brisbane (Queensland, Australia) is a rallying point for
all professionals interested in water and eager to shape
our water future. Bringing together science, technology,
policy and practice, the Congress is the unique moment
to update you on the latest developments, reconnecting
with colleagues and forming part of the international
thought and practice leadership of the water sector.
The water wise world satisfies the needs of human activities
and ecosystems in an equitable and sustainable way. To
get there, we need to dramatically reduce the number of
people with no safe access to water and sanitation. We
need to reduce the amount of untreated used water and
water wasted from dripping pipes and leaking waterways.
We need to re-use water that has served its economic
purpose and recycle it together with the materials and
energy within it. We need to replenish rivers, lakes and
groundwater reserves to create the resilience needed
to absorb the shocks from floods and droughts.
The Sustainable Development Goals adopted by the United
Nations in 2015 will be shaping the water policies, practices
and research agendas in the years to come. Yet, many of us are
just starting to grapple with how to translate these ambitious
goals into our own work. The 2016 World Water Congress &
Exhibition will put much emphasis on the renewed sustainable
development agenda and explore the linkages to your day-today work and your future proposals, projects and ambitions.
The 2016 World Water Congress & Exhibition in Brisbane
will bring you an exciting combination of technical sessions,
workshops and posters, where hundreds of the world’s leading
practitioners and scientists bring the best of the sector to the
fore. A number of plenary keynotes and panel debates will set
the scene every day, looking at the ‘big picture’ and providing
context for the many focused sessions. The Exhibition
will make a great contribution as well through research,
technology, country and solution oriented pavilions showcasing
the (b)leading edge of water and sustainable development.
Through a series of focused Forums, the 2016 World
Water Congress & Exhibition will bring opinion and
actionable insights to shape our water future.
• The PUBLIC POLICY AND REGULATION FORUM
provides a critical opportunity for regulators to share
information and new insights on innovation, equity,
citizens’ health and environmental protection.

• The CITY LEADERS FORUM debates how water
can be integrated into urban design and other urban
services to enhance risk resiliency and resources
efficiency with benefits across sectors.
• The UTILITY LEADERS FORUM will focus on infrastructure
productivity, investment value and infrastructure delivery.
• Two further forums, the BASIN LEADERS
FORUM and SCIENCE AND TECHNOLOGY
LEADERS FORUM, will enhance the full water
cycle, cross-sectoral appeal of the conference.
• The WATER SCARCITY AND DROUGHT SUMMIT will
bring together around 200 leading professionals, opinion
leaders and decision makers, and focus on how proactively to handle severe water shortages. The outcomes
of the Summit will be used as input for international
and national policy dialogues on climate change.
The demands on water professionals to provide innovative
solutions continue to grow. Water professionals, and
those with a professional interest in water, need to
stay current by updating and enhancing their skills,
knowledge and know-how. The World Water Congress &
Exhibition, through thought leading keynotes, leadership
forums, workshops, technical sessions and posters, is
a gateway to professional development and learning.
The water challenges in Australia have led to the
development of an industry that is innovative, vigorous
and focused on results, making Brisbane a premium
destination for water professionals. This expertise is
in demand internationally and Australian organisations
and companies providing water management services,
technologies and solutions for the water industry are
renowned for their innovation, efficiency and capability.
The World Water Congress & Exhibition provides a unique
opportunity for professional development and networking.
Connecting people from across the water and environment
fields, it showcases successful examples of delivering
clean water to growing populations, cleaning up polluted
river systems at scale, industrial water management,
public – private partnerships for service delivery, new
policies and regulations in emerging economies, and
benchmarking of water and wastewater service providers.
Participating in great sessions, connecting and networking
with other professionals from around the world, and while
also enjoying Brisbane and Australia’s culture, is hard to
resist. The challenges that face the water sector are shared
by all, and will require us to work together with other
sectors and a much wider range of stakeholders to deliver
sustainable solutions. This is what the IWA World Water
Congress & Exhibition in Brisbane (Queensland, Australia)
seeks to achieve. I wholeheartedly invite you to come to
the Congress and look forward to seeing you there.
Dr. Ger Bergkamp
Executive Director, International Water Association

Registration Brochure
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Agenda Setting Plenary Sessions
Thought leadership for the water sector
SUNDAY 09 OCTOBER

Opening Ceremony
Framing the overarching challenges and the
possible opportunities facing the water sector, the opening
ceremony will set the tone for the following four days of debate
during the congress and the specialised discussions that
will occur in the forums, workshops and sessions. The water
challenges in Australia and the very real impacts of climate
change will be a backdrop for keynote presentations from
International experts, senior government figures and global
business leaders. Immediately following the opening session,
attendees will have the opportunity to start their discussion,
meet each other and network at the welcome reception.

PLENARY DEBATE

OXFORD DEBATE ON POTABLE RE-USE

Participative societies creating new
challenges for the water sector

Re-use of wastewater as a drinking
water source: technically feasible but
socially unacceptable?

Water professionals have begun tapping into the power
and potential of “gamification” to engage customers,
save time, conserve resources, boost budgets, improve
allocation, resolve conflicts and restore a shared sense
of communal responsibility among water users.
Research says 70% of the largest companies are actively
using gamification to engage their customers in new
ways. Technology like this unlocks new potential, and
gamification techniques engage people in new roles to
change behaviours and achieve desired outcomes. In the
water sector it can unlock citizen science, and water users
can become producers, consumers and analysts of data
This session will explore the opportunities
and risks of gamification, and challenge us
all to get ready for the new world.
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Water treatment technology has significantly improved.
We are now technically able to provide tertiary treatment
of wastewater so it can be re-used for drinking water
directly. It is one of the drastic alternatives that could
revolutionize the way water supply is managed. Yet,
public perceptions and political motivations put a firm
brake on such developments in many instances.
Can social acceptance on direct potable reuse be created or engineered?
Supporters and adversaries of the application of direct
potable re-use from around the world will outline their
arguments for or against the motion in a lively debate.

Plenary Sessions
Eva Abal
Director, Sustainable
Water Program, Global
Change Institute,
The University of
Queensland, Australia

Simplifying the complexities of water resources management
Eva is the Director of the recently established University of Queensland (UQ) Water,
which aims to coordinate research activities in water across UQ’s faculties, institutes
and centres. She is also the Strategic Science Director for the Great Barrier Reef
Foundation in a part-time capacity, and works very closely with the CEO to develop
and package research projects into a portfolio, which aims to understand and
promote resilient reef ecosystems adapting to climate change, for investor funding.
Eva’s scientific expertise and research interests include strategic research framework
development towards a clear path to impact; building partnerships amongst research,
government and industry; science leadership and coordination of multidisciplinary
projects; and effective science communication through Ecosystem Report Cards.

Barbara Frost
Chief Executive
Water Aid

Ending extreme poverty, what do the SDGs mean for access
to water, sanitation and hygiene
Barbara Frost has been Chief Executive of WaterAid UK since
September 2005. During this time the global organisation has
expanded into 37 countries and substantially increased its income
from £27 million a year to over £90 million in 2014/15.
WaterAid’s Global Strategy “Everyone Everywhere by 2030” links the
work of teams across the globe. Barbara oversaw the development of the
strategy linked to the ambitions of the Sustainable Development Goals
and also played a pivotal role in creating WaterAid international.
Barbara believes that WaterAid’s success is due to retaining a clear focus on
safe water, improved hygiene and sanitation as essential to poverty eradication
and an emphasis on everyone’s right to these most basic of services.

Joan Rose
Homer Nowlin Chair
in Water Research
Dept. of Fisheries
and Wildlife

Can the Water Microbiome Save the Biohealth of the Planet?
Joan B. Rose recently won the Stockholm Water Prize, is currently a
Professor at Michigan State University, and holds the Homer Nowlin
Chair in Water Research. She serves as the Co-Director of the Center
for Advancing Microbial Risk Assessment which addresses evidence
based risk assessments for management of waterborne pathogens.
Dr. Rose is an international expert in water microbiology, water quality and public
health safety, and has published more than 300 manuscripts. For more than 20 years
she has been involved in drinking water investigations of water-borne outbreaks
and is well known for her work on the waterborne outbreak of Cryptosporidium in
Milwaukee. Her work addresses the monitoring of bacteria, protozoa and viruses in
polluted recreational and drinking water using conventional and advanced techniques.

John Thwaites
Professorial Fellow,
Monash University,
and Chair of
ClimateWorks
Australia and the
Monash Sustainability
Institute

Water and the future we want - how water can contribute to
achieving the global Sustainable Development Goals
John Thwaites was Deputy Premier of Victoria from 1999 until his retirement
in 2007. During this period he was Minister for Health, Minister for Planning,
Minister for Environment, Minister for Water, Minister for Victorian Communities
and Victoria’s first Minister for Climate Change. With these portfolios he was
responsible for major reforms in social policy, health, environment and water.
In 2012, John was named one of the top 100 Global Sustainability Leaders by ABC
Carbon and Sustainability Showcase Asia. He chairs a project with the Brotherhood
of St Laurence to develop policies to assist lowincome Australians cope with the
impact of climate change and chaired a joint Brotherhood of St Laurence/KPMG
Report on a national energy efficiency program for low income households.

Registration Brochure
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Forums & Summit
The IWA World Water Congress includes a number of important Forums and the Water Scarcity and
Droughts Summit. This are opportunities to get an in-depth understanding of current trends, latest
research, guiding strategies and leading practice.

Summit

Regulators Forum

City Leaders Forum

MONDAY 10 OCTOBER

MONDAY 10 OCTOBER

TUESDAY 11 OCTOBER

Water Scarcity and
Drought Summit

Public Policy and
Regulation for Resilient
Water Services

Fostering Sustainable
Urban Water for
Resilient and Liveable
Cities

The ever-expanding water demand of
the world’s growing population and
economy, combined with the impacts
of climate change, are making water
scarcity a global reality. It is already
affecting livelihoods, human health, and
ecosystems. The number of people
affected by water scarcity could be
as high as 4 billion, with scarcity
expected to intensify with most forms
of economic development, and as a
result of extreme variability in climate.
The Water Scarcity Summit is a
high-level meeting bringing a diverse
and dynamic group of government
ministers, business leaders, academics,
water professionals and economists
together. We will address the policies,
technologies and processes covering
the entire spectrum of theory, research
and practice related to water scarcity.
The Summit will analyse the missing
pieces of the water scarcity puzzle.
The Summit will look specifically at
building consensus on measuring
water scarcity as a means of
supporting the implementation of
SDG Goal 6.4; and it will establish
an International Collaborative
Platform on Water Scarcity focused
on action-oriented approaches that
will deliver ‘impact-at-scale’.

The interdependence between regulatory
functions and the relationship of
regulators to key stakeholders, including
service providers, governments and
consumers, are of increasing importance
in the context of resilient water systems.
The Regulators Forum offers a platform
to bring together representatives of
regulatory authorities with economic,
quality of service, public health and
environmental responsibilities related
to water and wastewater services.
The Forum aims to progress the
principles articulated in the Lisbon
Charter to build a strategy for their
application in the context of resilient
water systems. The Forum will provide
examples, tools and instruments to build
resiliency into regulatory frameworks
ensuring that inter-dependent regulatory
outcomes, such as safeguarding public
health, ensuring eco-system stability
and financial viability of services are
not compromised in the long-term.
This is a unique opportunity for
regulators working across the entire
water cycle to gather in an international
setting to share their experience
and create working relationships
that support their increasingly
important role in the sector.

Attendance by invitation only.
If you have any questions please contact Brenda Reyes Muñoz:
brenda.reyes@iwahq.org
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The IWA Principles for Water-Wise
Cities is proposed for endorsement
by water professional and selected
cities at the Brisbane Congress. It is
intended to be used at the metropolitan
level to develop a context specific
shared vision amongst all stakeholders
involved in the urban water cycle.
This shared vision is necessary to
drive the collaborative action required
to achieve sustainable urban water
for resilient and liveable cities.
The City Leaders Forum provides a
unique opportunity to bring together
City Leaders; sustainability managers,
urban planning directors and elected
leaders, to learn and network amongst
each-other, but also connect with
other leaders of utilities, basin
agencies, regulators and research
institutes. Leaders will share how
visions to foster water-wise urban
communities, who deliver sustainable
urban water and reflect on how
policy and financial tools are used to
implement sustainable urban water.
The intended outcome of the Forum
is to provide an opportunity for urban
leaders to share experience between
cities, network with the other key
stakeholders of water security, as well
as to set an agenda for further action
needed to develop a water vision
in cities and its implementation.

Utility Leaders Forum

Basin Leaders Forum

Science & Technology Leaders Forum

TUESDAY 11 OCTOBER

WEDNESDAY 12 OCTOBER

THURSDAY 13 OCTOBER

Transitioning to
Resource Stewards and
Community Enablers

Resilient Basins for
Water Security

A Shared Vision for
International Water
Research Collaboration
and Impact

The Utility Leaders Forum is a platform
for C-level executives to share
inspirational stories that frame utilities
of the future, where the changing role
of water and wastewater utilities from
a primary focus on resource provision
to leading and enabling resource
stewardship will be explored.
Utility leaders from across the
globe will reflect on community
engagement initiatives, industry and
business partnerships, and strategies
to influence urban planning, for
example, as utilities look beyond their
traditional boundaries and play a
pivotal role in securing resources.
The Forum will also address new
service paradigms for water and
wastewater utilities that aim to deliver
value to a range of stakeholders,
with strategies and business models
that embrace concepts such as the
circular economy and take advantage
of the digital revolution. Utilities that
have put customers at the centre of
strategic and business planning and
have taken a leading role in instigating
public discourse on the value of
water will also be showcased.

The Basin Leaders Forum will provide
an opportunity for basin organizations
and catchment authorities, as well
as water resource managers from
sectors across river basins (e.g. mining,
energy, industry, agriculture, etc), to
share knowledge and experiences and
explore viable pathways for sustainable
economic, social and environmental
development of catchment areas.
The Forum will connect multisector
stakeholders with a prime interest
in developing and sustaining water
resources at the catchment level
while also connecting with cities and
industries. Furthermore, the Basin
Leaders Forum will be a stepping
stone for development of an “Action
Agenda for Sustainable Basin
Management” which will provide
guidance for a bottom up approach to
basin management especially involving
urban and industrial areas through
their actions at the catchment level.
The Forum will address how long term
engagement and investment within a
basin can be sustained, and explore
practical approaches which can be
taken today that can achieve resilience
within basins now and in the future.
The sessions will aim to be interactive
using a market place and roundtable
approach to maximize knowledge
and experience sharing.

Attendance by invitation only.
If you have any questions please contact Brenda Reyes Muñoz:
brenda.reyes@iwahq.org

This Forum will bring together over 100
of the top researchers and technology
innovation leaders to discuss and
identify shared research agendas
and effective application pathways to
accelerate innovation and create greater
impact across the water sector. This
innovation agenda will be informed
from key messages from the Utilities,
Cities, Basins, and Regulators Leaders
Forums, to build on the needs identified
by these key sectors/groups to achieve
better solutions for sustainable water
management into the future. Forum
attendees will be fully engaged in the
process of identifying top research
priorities, developing the innovation
agenda and characterising effective
collaboration and application avenues.
The outcome of the forum is to provide
a shared innovation agenda which
incorporates current and emerging
applied research needs globally,
highlights effective ways to engage
science and technology leaders towards
improved impact, and illustrates the
value of close innovation partnerships
between research institutions, industry
funding agencies and utilities and
technology providers. Furthermore,
the role of IWA to help facilitate and
stimulate/support such local and/
or global collaborations and multidisciplinary research initiatives
will be discussed and key actions
for the IWA Board, Management
and Members will be identified.

Registration Brochure
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Thematic Tracks

Shaping the future of water management
Addressing global water challenges for a water wise world
demands imaginative approaches and the adoption of
new paradigms and technologies. The IWA World Water
Congress brings together top water professionals from
around the world to challenge the status quo. Thematic
Tracks are all about presenting innovative approaches, the
latest science, newest technologies and leading practices.

Participating in technical sessions, including oral and poster
presentations, brings you the latest findings and allows you
to connect to new developments. Attending workshops
will provide insight and inspiration for cooperation and
collaboration on research and practical applications.

TRACK 1

Cities, Utilities and Industries
Leading Change
WATER CENTRED CITIES OF THE FUTURE

Resilience and sustainability are central to the water
sensitive urban infrastructure of the future. Case studies and
discussions highlight the pros and cons of both centralised
and decentralised urban water systems. Critical views are
presented on the effectiveness of adapting to climate change
and creating urban water resilience through urban storage and
drainage, storm water management and rainwater harvesting.
Workshops and technical sessions provide great
opportunities to network with specialists focused on
the transition of urban systems. The latest modeling and
case studies on moving towards sustainability provide
the basis for reflecting on how urban water systems can
meet new imperatives through to 2050. Can integration of
the design of water systems with the long-term planning
and development of urban areas be achieved?
LEADING UTILITIES

New management models for utilities, new approaches
to asset management and innovative contracting
practices are transforming water service delivery. They
form a basis for more effective, efficient and sustainable
services. Workshops and technical sessions focus on the
latest advances in utility performance assessment and
benchmarking based on learning from best practices.
Outcomes from new assessments of the capacity gap in
the water sector of emerging economies are presented. These
facilitate the strategic planning of training and professional
learning. At the utility level this translates into better workforce
planning and improving the quality of skilled staff. Utility
managers from around the world will exchange ideas and
share experiences to improve utility management in practice.
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INDUSTRIES IN TRANSITION

Industries from all sectors now see eco-efficiency, water and
materials recycling as essential to their success. Leading
industrial water management practices are minimising
environmental impacts by achieving zero waste discharge.
Workshops and technical sessions provide examples from
agriculture, refineries, automotive manufacturing, mining,
food and beverages, and the pharmaceutical industry.

TRACK 2

Re-Charting the Course
of Water Resources
RESOURCE RESILIENCE

Building resilience into resource management strategies
requires institutional and technological development.
New strategic frameworks are being introduced,
enabling successful management of resources across
political boundaries: connecting watersheds and urban
centres. These new approaches focus on managing the
current state of the resource base, but also support the
restoration of damaged or over-exploited ecosystems.
Latest research findings of the underlying physical,
chemical and ecological processes are presented. These
findings have the potential to substantiate new riskbased assessment approaches for sustainable resource
management. A variety of new methods, applied to
different ecosystems from coastal zones, wetlands and
groundwater, to lakes and reservoirs, are presented.
ALTERNATIVE RESOURCES

Competing water demands and water scarcity are
driving the development of alternative water resources.
A series of workshops highlight where and how new
technologies are shaping the future of alternative water
resource development. Special attention is given to how
the interactions between regulation and stakeholders
significantly impacts on the development of these resources.
Technical presentations, that underpin the development
of alternative water resources, highlight the latest
findings of advanced membrane technologies
including ultrafiltration and reverse osmosis.
RESOURCE AND ENERGY RECOVERY

Water and wastewater are valuable sources of nutrients,
materials and energy. The latest developments in capturing
nitrogen and phosphorus are featured in technical
presentations and a series of posters. These focus on
solutions in both the municipal and industrial sectors. Fullscale programmes that meet environmental discharge
standards and recover nutrients effectively are highlighted.

Technologies are now being developed that enable energy
to be captured from wastewater. Biogas production
through co-digestion and co-generation schemes, microbial
electrolysis, fuel cells and pressure-retarded osmosis are
amongst the technologies that could dramatically change
the energy profile of our industry. A number of technical
sessions and workshops highlight how the focus on energy
is combined with real progress in understanding and tackling
the production of greenhouse gases in the water cycle.

TRACK 3

Good Governance, Sustainable
Finance and Smart Water
GOOD GOVERNANCE

Effective institutions and regulation are essential to enable
the reliable and sustainable management of water services
and water resources. Through technical presentations
and discussions we examine how regulation is impacting
water and wastewater services and water reuse. Other
sessions analyse the effectiveness of different national and
transboundary water- sharing governance arrangements. You
can examine stakeholder engagement, customer relations
and whether the water sector can learn from other sectors.
SUSTAINABLE FINANCE

Sound finances are critical for the water sector. Taxes, tariffs
and transfers together form the basic ingredients for
sustainable financing. In reality, utility managers, regulators
and other practitioners must address a number of (competing)
objectives when establishing tariff structures and pricing levels.
What tariffs are most appropriate in terms of sustainability,
affordability and equitability? A range of speakers and
panellists review the use of different sources of finance to
cover capital and operational costs in different settings.
SMART WATER

The continuing rapid development of Smart Water is
driving radical change in the water sector. The impacts
of implementing new algorithms, monitoring technologies
and decision support systems on service delivery and
resource management effectiveness are examined.
Finally, the potential of “big data” and analytics for
transforming the water sector and overcoming critical
challenges in water management are reviewed.

TRACK 4

Water Quality, Safety
and Human Health
WATER SAFETY AND HUMAN HEALTH

Safety is at the heart of water supply services. A number of
sessions demonstrate that Water Safety Plans are increasingly
widespread. More and more the conversation focuses on
the assessment of effective implementation of these plans
and on the development of Sanitation Safety Plans.
The safety of water supplies based on traditional
disinfection has encountered several problems, such
as disinfectant by- products. Bromates, chlorates

and nitrosoamines are now being assessed far more
accurately, with potential health impacts better understood
and new techniques for their removal advanced.
MONITORING AND MANAGING WATER QUALITY

Developing an approach to establish ‘water cascades’
for different purposes is dependent on identifying the
correct water quality for the specific water use. A series
of sessions will explore differentiated standards for uses
such as irrigation and cooling, which can be done with
non-potable water. Technical sessions demonstrate that
improved detection and better assessments can deliver a
“fit for purpose” approach to water quality management.
Leading specialists elaborate on how new molecularbiological tools are expanding our knowledge about
environmental conditions and tracing pollution sources,
leading to improved resource management. Learn how
powerful analytical techniques are enabling the detection
of pharmaceuticals and priority pollutants throughout
the water cycle, including in distribution systems.

TRACK 5

Water and Wastewater Processes
and Treatments
WASTEWATER AND BIO-SOLIDS

Research and practice on the safe and sustainable
management of wastewater and derived sludge (bio-solids)
continues to develop. Technical sessions highlight latest
findings in optimising wastewater treatment processes
and the next generation of technologies. A special focus
is given to Aerobic Granular Sludge, which has advanced
rapidly and is set to become the new standard for aerobic
treatment of industrial and municipal wastewater.
NUTRIENT REMOVAL, MEMBRANES AND DESALINATION

The latest findings of nutrient removal in large-scale
wastewater plants are presented. The effectiveness of
a range of biological phosphorus and nutrient removal
processes, including Anammox, are examined with
experiences from both temperate and warm climates.
Membranes have transformed the water and wastewater
sector in recent years. A series of technical sessions
provide deeper insight into past and future membrane
experiences, including membrane bioreactors. In
addition, speakers elaborate on the future of desalination
and the feasibility of biological desalination.
DRINKING WATER TREATMENT

Utilities consistently strive to produce drinking water that
meets the quality standards using the most cost-effective
approaches. This is an ever-more complex challenge, as new
drinking water contaminants are continually being discovered
and new technologies and processes are developed. It can be
very difficult to keep up with the latest technical information,
but it is crucial for everyone to be aware of emerging water
quality issues and the good practices that may be appropriate
for addressing these issues into the future. Research and
practice on the most effective and efficient drinking water
treatment technologies and processes will be presented.

Registration Brochure

www.worldwatercongress.org

11

Learning
EMERGING WATER LEADERS FORUM

An opportunity for young water professionals – as the
emerging water leaders – to contribute to the development
of a prioritised list of competencies required to be developed
to address water sector challenges. In this session YWPs
discuss amongst one another the challenges that they will
have to manage, rate them according to priority, and discuss
whether YWPs feel prepared and competent to address
the challenges. The young water professionals coming from
multidisciplinary backgrounds will work together to also
highlight tools and ways through which they can become more
prepared. The output from discussions will be communicated
to the sector’s actors to enable them to act on the gap.
Attendance for Young Water Professionals (35 and
below) only. Sign up online to secure a spot.

PRE–CONGRESS TRAININGS

These are technical trainings that are offered by IWA’s
Members and or partners and aim to enhance professional
competence in the specific topic, hence improve
abilities to perform professional tasks or functions.
1. Assessing Climate and Energy Performance of
Water and Waste Water Utilities (IWA)

2. Modelling Activated Sludge Plants (IWA Specialist
group / Task group on Good Modelling practices)
3. River Modelling for Decision Makers (ICEWaRM)
4. Crisis Management at Water Utilities: Concept,
Preparedness and Latest Technology Development in
Decision Support System using Artificial Intelligence
(Water Security and Safety Management)
5. Reverse Osmosis Membrane Desalination
(IDA Desalination Academy)
6. NRW Assessment and Management in Low and Middle
Income Countries (IWA Water Loss Specialist Group)

The trainings are offered at an additional cost,
and require separate registration.
http://www.iwa-network.org/event/world-water-congressexhibition-2016/pre-congress-trainings/
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PROFESSIONAL DEVELOPMENT AND
SOFT SKILL LEARNING SESSIONS

In the Programme as well as the Exhibition area - Career
Development Hub – IWA, its members and partners
will host sessions that are aimed at providing guidance
in career development or development of soft skills
relevant for diverse audiences of water professionals.
• Optimise your conference attendance and learn
to network (pre-congress)
• Leadership Development (International Water Centre)
• Water Career Opportunities
• How to publish your paper
• How to influence the water sector with your story
(writing a blog)
• How to bring your idea to the market
• How to engage stakeholders in the water sector
• And more

if you have any questions contact Kirsten de Vette
kirsten.devette@iwahq.org

Network & Connections
The World Water Congress & Exhibition is a unique opportunity to network with the world’s best water
professionals. Join selected opportunities to engage with specific communities of the IWA network.
Welcome reception, selected dinners, special evening programmes, organised cocktails and gala
dinner are but a few of the opportunities to engage and network. Join us in shaping our water future!

Opening Ceremony & Welcome Reception — Sunday, 9 October

The networking excellence moment
Start building your networks early at the Opening
Ceremony and Welcome Reception.

You won’t want to miss the keynote speakers and welcome
messages from various dignitaries who will open the
IWA World Water Congress & Exhibition. They will be
accompanied by a special indigenous welcome to Brisbane.
The Welcome Reception is a key opportunity to connect
with other water sector professionals and discuss current
trends, latest research, guiding strategies and leading
practice in a relaxed and informal environment.

Brisbane Night — Tuesday, 11 October
Enjoy an evening of art, food and networking set in Brisbane’s
Queensland Gallery of Modern Art Precinct.

The Queensland Art Gallery | Gallery of Modern Art (QAGOMA)
is a single institution located across two adjacent river-side
buildings in the Cultural Precinct at Brisbane’s South Bank.
After your time at QAGOMA enjoy a light dinner
at one of South Bank’s restaurants. You will have a
number of options to choose from on the night.

Project Innovation Awards & Global Awards Ceremony — Wednesday, 12 October
Recognising the excellence, leadership and innovation
which IWA members and network participants bring to the
water sector. IWA Award winners are leaders in their fields,
frequently contributing years of research and practice to
improving water management across the globe.

The Project Innovation Awards is a prestigious global
competition that celebrates excellence in water engineering
projects around the world. Join the finalists and winners at
the award ceremony at Rydges, South Bank and celebrate
with them the strides taken to innovate the water sector.

Gala Evening — Thursday, 13 October
A truly fantastic evening is in store at the IWA World Water
Congress & Exhibition Gala Evening. Taking place in the
Plaza Ballroom of the Brisbane Convention & Exhibition
Centre, the Gala Evening is the highlight of the social
calendar.

In true IWA style the conference dinner promises
to be a night of spectacular entertainment
accompanied by fine food and wine.

Registration Brochure

www.worldwatercongress.org
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Technical Tours

Connecting you to leading practice and large scale applications
Book your place early for one of the Friday 14 October full or half day Technical Tours
Please note numbers to tours are limited and bookings will be taken on a first in basis.
GOLD COAST DESALINATION PLANT AND
THE SMART WATER RESEARCH CENTRE

The Gold Coast Desalination Plant, located at Tugun,
Gold Coast, Australia, uses reverse osmosis to produce
drinking water for the Gold Coast, Logan and Brisbane.
Desalinated water is a climate-resilient source of drinking
water and ensures a consistent supply of safe and reliable
drinking water. The plant was completed in 2009, and can
produce up to 125 million litres of drinking water a day.
The Smart Water Research Centre: From their hub on the Gold
Coast, their state-of-the-art research facility offers cutting-edge
water research focused through core capabilities. The Smart Water
Research Centre also provide a program of education and training
directed towards emerging industry needs as well as commercial
laboratory services with their major partners, Gold Coast Water.
MALENY SEWAGE TREATMENT PLANT AND
IRRIGATED WETLANDS

In 2015, Unitywater’s Maleny Sewage Treatment
Plant and its associated wetlands won the prestigious
business award for Best Specific Environmental
Initiative at the UN World Environment Day Awards.
This $17 million upgrade project showcases a membrane
bioreactor to treat effluent to a very high standard before
sending it to an irrigated rainforest and wetlands in the Maleny
Community Precinct. This process of natural filtration further
disperses and removes nutrients from the nearby creek.
QUEENSLAND URBAN UTILITIES INNOVATION
CENTRE TOUR

Queensland Urban Utilities converted an empty heritage-listed
building at our biggest sewage treatment plant, Luggage
Point, to an Innovation Centre housing world-leading research.
Apart from an unlimited supply of samples from our plant,
research scientists have access to the perfect tools, like the
world’s largest replica sewer main. We’re also the first utility in
Australia to nurture baby Annamox bugs into a booming farm.
SEQWATER CATCHMENT MANAGEMENT PROGRAMME PINE VALLEY CATCHMENT

Water gives and sustains life and helps to create prosperity. It’s a vital service that Seqwater delivers
to 3.1 million people in South East Queensland.
Taking action in our drinking water catchment to reduce the risks to water quality and increase the
resilience of our source waters is critical to the delivery of a safe, secure, resilient and reliable water
supply. Seqwater is one of the few bulk water providers in Australia that manages open catchments.
People live, farm, work and play on and around our dams. We must maintain a careful balance
between community access to our lakes and catchment land and protecting the quality of the
region’s bulk drinking water supply.
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WESTERN CORRIDOR RECYCLED WATER SCHEME

An indirect potable reuse scheme which was commissioned
at the height of South East Queensland’s Millennium drought.
The drought, which ran from 2005 to 2008, resulted in
the region’s major ground water supplies reached an alltime low of 17% of total water storage capacity and severe
water restrictions for the businesses and householders. The
scheme has never been used to supply drinking water as
the drought broke soon after commissioning. It did supply
recycled water for power generation for several years

WIVENHOE DAM AND MT CROSBY WATER TREATMENT
PLANT TOUR

As the key drinking water lake for Brisbane, Wivenhoe
Dam was built on the Brisbane River approximately
80 kilometres from Brisbane. It was designed by the
Water Resources Commission and built in 1984.
Wivenhoe Dam has a total storage capacity of 3.132 million
megalitres. At full supply level, it will hold 1.165 million
megalitres, or about 2,000 times the daily water consumption
of Brisbane. Wivenhoe Dam is a 50 metre high, zoned
earth and rock embankment separated into two parts by a
concrete gravity spillway. The spillway is controlled by five
radial gates, each 12 metres wide by 16 metres high.
COMMONWEALTH GAMES 2018 VENUES

© Samuel Lindsay

Meeting the demands of a growing city – a guided tour
of major infrastructure projects on the Gold Coast that
will broadcast this city to the world, and the impacts
this has on a water and sewerage service provider.
BRISBANE CITY COUNCIL TOURS

The Brisbane City Council has arranged a number of tours
including the areas of Moreton Bay, North Stradbroke
Island, Norman Creek Catchment and walking tours of
Southbank and Brisbane City. For further information,
please refer to the IWA World Water Congress &
Exhibition website www.worldwatercongress.com

Sightseeing Tours
Explore Brisbane and surrounding regions with our
programme of full day and half-day tours to the top
sights on offer. Additional tours will take you to some
of Australia’s most recognised destinations, including
the extraordinarily beautiful Great Barrier Reef and the
unique landform known as Ayers Rock (Uluru).
Find out more or book your place online at
www.worldwatercongress.org or use the attached
registration form.

Registration Brochure

www.worldwatercongress.org
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The Exhibition
Shaping our water Future

The IWA World Water Exhibition is a one-stop-shop showcasing world-leading companies and
institutes. With a focus on leading practice, technology and innovation, the Exhibition brings you the
newest technologies and best practice, and connects you to the people with the right solutions.

Over 200 companies and institutions from around the world provide you with a unique opportunity to network
and learn about innovative applications, integration of solutions and new market and business opportunities.
Designed to ensure maximum engagement between participants and exhibitors, the Exhibition
is a fully integrated component of the IWA World Water Congress & Exhibition.
EXHIBITION HIGHLIGHTS:

• Numerous country pavilions from all over the world
• Australian Precinct covering specials such as:
Knowledge and Research, Government, Utilities, Technology providers
• Desalination programme (joint initiative of IDA and IWA)
• Emerging Technologies Pavilion (cooperation with Isle Utilities)
• Smart Water Networks Pavilion (cooperation with Swan Forum)
• Cities Square including city presentations (cooperation with ARUP)
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WHAT ARE EXHIBITORS SAYING ABOUT THE IWA WORLD WATER EXHIBITION:

“It is a great opportunity for Suez to show its technological leadership and engage with
business community, civil society and governments about innovative solutions aiming at
shaping our water future. The previous edition held in Lisbon in 2014 has been a success
bringing huge benefits to our activities.”
Henry Saint Bris,

Senior Vice President Marketing & Institutional Relations at Suez
“Returning to IWA WWCE will be a highlight of 2016. Lisbon 2014 WWCE was
invaluable. In Brisbane, Arcadis experts and I will be sharing our latest thoughts across
all five conference themes and we invite you to our exhibition space to learn, connect and
share about improving quality of life with water.”
John Batten

Global Water and Cities Director, Arcadis
“We value the international forum for sharing new insights into how science, technological
innovation, and leading practices shape major transformations
in water management.”
Mike Wigglesworth

Senior Vice President, International, Pure Technologies.
“Technology and strategy innovation are the core drivers of Poten Environment
development. By actively participating in the 2016 World Water Congress & Exhibition
in Brisbane, we hope that we can impress you with our excellent leading technologies
and highest quality engineering solutions, and to showcase ourselves as a Chinese
environment protection enterprise in the international arena.”
Lijun Zhao
Chairman and President of Poten Environment Group Co., Ltd

“The 2014 World Water Congress & Exhibition in Lisbon provided Scinor with an
invaluable opportunity, not only to showcase our innovative technologies and share new
approaches, but to position ourselves as a partner in the key dialogues taking place in
the global water community. We look forward to participating again in these discussion in
Brisbane.”
Hongmei Wu
Chairman of Scinor

“As the world continues to grapple with the impact of climate change, population
growth and urbanization, the water industry has the opportunity to contribute to the
development of sustainable solutions. This year’s IWA congress once again provides
an excellent venue for industry leaders to connect with other thought leaders and
decision makers to collaborate to create a more secure water future. Xylem is looking
forward to meet with other industry stakeholders and showcasing our portfolio of
innovative products that can solve the world’s current and future water challenges.”
Ellen Hermans

Global Branding Director Xylem Inc.

Book your stand space now

5000+ 200+
international
participants

exhibiting companies
and institutes from
all over the world

A FULL EXHIBITOR LIST IS AVAILABLE AT

www.worldwatercongress.org

(click on exhibit & sponsoring tab)

Please contact the organisers
at IWA Exhibition Management
for a stand space proposal:
E: info@iwa-exhibitions.com
T: +31 70 3820028

Registration Brochure

www.worldwatercongress.org
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Sponsors & Partners
Principal Sponsor

Platinum Sponsors

Gold Sponsors

Supporting Partner
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Partner

2016 World Water Congress &
Exhibition Programme Committee
CHAIR

Wolfgang Rauch Austria
CO-CHAIR

Wang Xiaochang China
COMMITTEE MEMBERS

Shaun Cox Australia
Heidi Snyman South Africa
Gertjan Zwolsman Netherlands
Jorg E. Drewes Germany
Hiroaki Furumai Japan
Trevor Bishop United Kingdom
Eveline Volcke Belgium
Alejandro Iza Argentina
Shane Snyder United States
Shafick Adams South Africa
Maria Benoliel Portugal
Joan Rose United States
Jurg Keller Australia
Seungkwan Hong Korea
Mark van Loosdrecht Netherlands
John Batten United States
Reynald Bonnard France

Disclaimer
The information contained in this
brochure is believed to be correct at time
of publication. The organisers reserve
the right to alter or remove from the
programme as circumstances dictate.
The organisers take no responsibility
for any errors, omissions or changes.
The organisers assume no responsibility
for opinions or facts expressed
contributors to the programme.

Contacts
IWA GLOBAL OPERATIONS

International Water Association
Anna van Buerenplein 48,
11th floor 2595 DA
The Hague • Netherlands
T: +31 70 31 50 788
E: water@IWAhq.org
DELEGATE REGISTRATION
Madonna Moulds

Ozaccom+ Australia
T: +61 7 3854 1611(GMT+10)
E: ozaccom@ozaccom.com.au
TECHNICAL PROGRAMME
João Grilo

International Water Association
T: +31 703 155 782
E: programme2016brisbane@iwahq.org
PRESS AND MEDIA
Paul Bell

International Water Association
T: +31 6 4660 7771
E: paul.bell@iwahq.org
EXHIBITION
Match+ /Roy Agterbos

IWA Exhibition Management
T: + 31 70 382 0028
E: info@iwa-exhibitions.com
CONGRESS DIRECTOR
Keith Robertson

International Water Association
T: +31 70 315 0781
E: keith.robertson@iwahq.org

Any changes will be made available
through the Congress website

Registration Brochure
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inspiring change
IWA HEADQUARTERS
Alliance House • 12 Caxton Street
London SW1H 0QS • United Kingdom
Tel: +44 (0)20 7654 5500 • Fax: +44 (0)20 7654 5555
E-mail: water@iwahq.org
Company registered in England No.3597005
Registered Charity (England) No.1076690

www.worldwatercongress.org

